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. addr;..;s ?hi: rz~iS!y r3a1igi:i~; ~~, i r~r 'd  of 

iniilr;r:re. :,?ng 5 7 r 1 ~  al-I? :I<,: L'aj~s 

wllc? ii-c!i ili pc:lj-rstr7r s i t s  k~.~ickei!, 

on yri!tr dn:?i. sc;iing ii~sur-;tn:c.. I:':~.-E 
thr aji.ii:t c i  cli,cironic commerce, 

. insurance has become - well, fashion- 

ab!:. !t is an ini:~-.r.tij- i~liersz 211: 
. benchts sf gninz digital rtr; clt.;lr: 
' and 3' ~ i i y i j ,  it !la:, :t::r:e :I I C I I I ~  3,?,4y 

in hccor!i<nz ;,rr i.1: :trci:~ic ~ni,rl(c:t 

. Thc tvrit.:rs i ~ h o  c-o~~:iillt~r:iti tli iir;:, 

setrtioi-L hail fi:t;n s widc \i.3rli:i:/ iif 
both rt:gions an< pi nfiirsio~~al t)c::kly;a 

: ticrl:;. Sinion Fit ld XIII! irigril Ii>Tfrt,:~; 
' both ~ f i ~ r - ~ k i r ~ g  at 13JiT's t:-l)usi*-.r!i: 

. Soliitinr::: Grcqp, dtrsartil~r i! s ;~s t r t r ; ,  

which cn.:lra\rov.:-r, .i, I i t c j \ t  i 11:. tilt: 
nec~?ssa;-y i',tsigr. c:-ii-r:-i:, Tor ?tie 

crr;:iari O F  a vi:-k;l! I~,;II.E~:; 11ia1-; th;:i 

wiil s i l~por:  ilit: sal:?', of c t,::i.p;t!.- 

. se:~~i%:r-!, :GC;I ti:; i:*;:s~:r;~:~~r. 

Brian Subirana ; ; I : I ~  Pi: :-ii.i:i Carvajal 

at the IESE-International Graduate 

School of Managemenr in Spain map 

the insurance transaction stream and 

make some educated guesses as to 

from where the value added will come, 

in addition to looking at  what the 

likely industry configuration will be. 

Harald von Kortzfleisch and Udo 

Winand examine tele-insurance, while 

Manfred Schwaiger and Hermann 

Locarek-Junge examine ways to retain 

customers. Martin Smirs and Roland 
Toppe~i <rvd :'ietel: 7ii1;;erj r:~r.~t:l~ic?: 3 e  

Foctis Sc,:tif)i! 'il?' ItlO!tirig iklto a3pects 

of financial transactions. 

We also get a sneak peak at  an article 

from a new publication to be launched 

here at the mcm Institute late this year 

that will be dedicated to the exciting 

field of Media Management. Micnaei 

Dowling and his collaborators from the 

University of Regensburg supply us 
with t!!, !BL?RCE. Ir. 12 ?rtic!e er.tit!ed, 

"C'onverqence - i Inova [ion and C'nange 

of' Markrt ctn:ch Ires b ~ t t c ~  0-2 T:le> i- 

sitm AIL; 311ii11c iervicts'- ~ L I G  U I C ~  do 

so, from the viewpnint of creating 

strategies for tlea:iiig wlih rapidly 

changing industri~s. h-+:~een which 
thr !ine are rvp_n_ mnrp ra.pid!y shifting 

or disappearing. You can keep abreast 
nf dev~lnpments with this jnilrnal as 

we, a t  the mcm Institute, get closer to 

publishing i !I;J a:;~:c:;ns o ~ ~ t  t:ie site 
a t  b~ i : / /~ -~-~v- r t . !? i sd ia l~ la i~~~~nle i l t .  III.~!. 

In ,his, cnr linsi k:!.le wid? vd? 

Hc~dlxc??ul~!erlag, I k:cvr Yia: zll my 
edi;ol-sjai::: lxc In s c ~ d i n g  a hearif?!l 
thank yod ro :fie individuals there, 
wk.2 wcrircd on l;hr jonrna!. Electronic 

L03!:i11g :c. the -F~cV~tre, 1n.c hupc thu! 

form included in this journal or consult 

our ?,ietsire. 

W:: will als,> kc ir:stituCir!g 2 fvll, 

double blind peer review process for 
srticles submitter! tc z:. -A.!:c, 2 ::'= 
welcome aboard to all new editori; 1 

board memb~trs - you can Sr 3 out 

who they arc by consui~~rlg our 

web:;itc:. 

Finally. in addition to contributing our 

ceco nd article, Swiss Re has be our 
steadfast sponsor for the last 2 years 
- all errnrc, nmicsinns. and misteke 

remain ours, however, without Swiss 

Re. tX:i-c si:rip:; T-II)IJ:< iYJi havt: '~CI;I '  

thir jaurilal 13li c-lcc>silir 3~5~kefs .  XF 

OvI? iktXii not i:dy 2 ::t?i-ti I;? gi;i(i;~c!e, 

but mnFy t!,aniis as :\ell. 
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