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Welcome to the Dot anid fnal issize
of 37998. In this issue, sur auihbors
addrzss ihe rapi “angi ,1g Worte of
insurence. L

when wan in pelyester swits kiacied
on your door, seling insurane. Witk
the advernt of elecironic commerce,
insurance has become - well, fashion-
able. It iz an industiy vhae the
benzfis -7 going dlg tel are tiear,

and 35 st ceice a long way
Ttrosic market

- a* l2zst a some -r.f its niches.

The writzrs who coniiburaa to ilis
section hail from & wide vacieiy of
both reginits and prefessional occupe-
ticns. Simon Field and Yigal lioTher,
boih working at IBM’s e-busivess
Saolutione Greap, descibe @ system,
which erxleavours 1o provide the
necessary design criterie for ke

cr 1ot a virteal wenked piace thet
will sugpor: e salzs of compiex

servi<es tuch as insurasce.

Next up i Stefan Sieger wink & ¢ airi-
bution regending the Re-insarance
indusiry. Halt o Swiss Re, e is

well-pinced to winte i this s

Murtesz Faleh, frores ihe Coarier for T2le--
infoamation st Coe Technic ! University

of Henmad, argues that Insurance
products, 9i thelr veosi basic, zie
inforiaativa praducis and, 4s such, they
car be gasily converted to a digital
for:uat. Moreover, 2 argues s
industry Is woving from T inncva-
tious ir ihe¢ groduciion arcra waards
IT innevaiions in (e marxeting and
sales @iene and nal wwhea iis goours,
insurance will bacome more iaterma-
tionzd.

Brian Subirana ii:d Firicia Carvajal
at the IESE-International Graduate
School of Management in Spain map
the insurance transaction stream and
make some educated guesses as to
from where the value added will come,
in addition to looking at what the
likely industry configuration will be.
Harald von Kortzfleisch and Udo
Winand examine tele-insurance, while
Manfred Schwaiger and Hermann
Locarek-Junge examine ways to retain
customers. Martin Smits and Roland
Toppern and Pieter Ribhers rouclude the
Focus Section by Jeoking iavo aspacts
of financial transactions.

We also get a sneak peak at an article
from a new publication to be launched
here at the mem Institute late this year
that will be dedicated to the exciting
field of Media Management. Michaei
Dowling and his collaborators from the
University of Regensburg supply us

with the launch in an

h in an article entitled,
“Convergence — ianovation and Cnange
of Markrt Structires betweesn Televi-
sion anu Glie s€rvices” ana Lhc_y do
so, from the viewpoint of creating
strategies for dealinig with rapidly
changing industries. he* jeen which

or dxsappeanng. You can keep abreast
of developments with this iournal as

we, at the mem Institute, get closer to
publishing i by chzcxing oul the site

at patp:/fwwiwmediamanageeat org).

Finally, Fleciroaic Markers is in the
midst of some exiensive changes thai
we hope will ake os stroniger.
Perizaps the st morieaious chengs
is #nat after seveeal vears of friitful
co-operaiion with pur publisher vaf
Hechsehulveriag, in 19939 we wiil be

movirg o Roatledge Pukliskers in

Grezt Briiain.

In ‘his, cur [inal issue widy va?
Hochechuiverlag, 1 knovws that all my
ediiors jein me in sending a heandzit
thank you w the individuals there,
who werked on gur journal. Electronic

Murkats, after twe years of co-
op 2ration = strnger position
thunks :z this i
1E o tre futare, we hope thet
chion with Routiedgs is as
Land we are exeived about the
Pigs that it offers to ws. The
maoye o Routiedge has several ramd
s. One of the Digges? is that
sinning in 1995, cwr disivitution
1 he te paid subsc

elecirondc markets, the subsesd
3 gein yo

either clect
interested i
Electzonic Markets, plzase ﬁli out (e

form included in this journal or consult

our wehzite.

We: will alsn e instituting a full,
double blind peer review process for
articles submitted to us, Alsg, 2 warm
welcome aboard to all new editoriz |
board members - you can Sr4 out
who they arc by consuiung our
website.

Finally. in addition to contributing our
second article, Swiss Re has be our
steadfast sponsor for the last 2 years
— all errors, omissinng, and mistake
remain ours, however, without Swiss
Re. there simply would s have been
this jourinal on elecoaaic merkeds. We
ovi2 them et enly 5 debr oF gratitudle,

but many thank

Sineere
Beat Schmia
Editor-in-Chief






